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CITIZEN FIRST
Demonstration Social Inclusion 
through ICT and other 
communication methods for socially 
excluded groups

city of Ieper 
Thursday, the 13th of September 
2007
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Work package B. 3.3
Social Inclusion through ICT 
Socially excluded groups 
with specific needs
development of content solutions

This program is conducted 
by a sub-partnership :

City of Ieper – city of Kortrijk
Leisure and Training centre WVA  
Lifelong learning centre Mentor
Educational centre Katho-Ipsoc
Speakers  names:  Wim Moeyaert (WVA) – Piet Lareu (Mentor)
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BRIDGING THE 
DIGITAL DIVIDE
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ACTIONS REALISED
partnership WVA – MENTOR 
– KATHO-IPSOC 

Sept. 2004 – Sept. 2007
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Actions realised

Research and ICT inventory

Enquiry on social inclusion through ICT

Study on the ICT-landscape Interreg  partners

Creation of a portal site ; ICT towards employment 
(i.o. of the Flemish Service for Professional Guidance)
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Actions realised

Developing modular training courses

- accessible to people with mental 
retardation

- accessible to people with auditory 
disabilities
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Actions realised

Conference day on ICT & employment (2005)
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Actions realised

Train the trainer sessions

- training and guiding people
with mental retardation

- training and guiding people
with auditory retardation
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Actions realised

Screening the accessibility of the internet 
kiosks & training courses.

Demo sessions ‘ICT for all’.

Integration in the portal site ‘ICT Helps’
ICT in education accessible to people with specific needs
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Demo
Ieper
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Demo
Ieper
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Demo
Kortrijk
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Actions realised

Culture accessible

- using the loop
system

- Sign Language
interpreters

- body sonic chairs

Mentor - KATHO-IPSOC - WVA 14

Mentor - KATHO-IPSOC - WVA 15 Mentor - KATHO-IPSOC - WVA 16

Actions realised

Training course ‘How to get access to 
the internet’ – people with mental 
retardation

- Kortrijk : June 2006 
- Ieper : April 2007
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Actions realised

Training course ‘The WWWorld belongs 
to all’ – adults with auditory disability

- Kortrijk : March - April 2007 
May - June 2007
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Actions realised

Training course ‘The WWWorld belongs 
to all’ – adults with mental retardation

- Kortrijk : Jan. - March 2007
May – July 2007

- Ieper : Jan. – March 2007
April – June 2007
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‘The WWWorld belongs to all’
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Actions realised

Training course ‘The WWWorld belongs 
to all’ – children with mental retardation

- Kortrijk : March 2007
- Ieper : November 2007
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Actions realised

Individual training to use the computer 
and the internet for blind people. Very 
important is the role of a blind person 
who help to give the lessons

- Ieper: September 2005 to June 2007
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Actions realised
Training for disabled people who can ask 
personal questions about using the 
computer. It was a course for people 
with:
- mental retardation
- fysical disabilities
- auditory disabilities
- visual disabilities
- Ieper: September 2005 to June 2007
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Actions realised
Basic Education computer WVA-VDAB
(Flemish Office for Work and profission training)

- Ieper: November 2006 to Februari 2007
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‘The WWWorld belongs to all’
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Accessible to people with 
mental retardation ?

Experienced trainer & co trainer
Accessible centre ; easy to find, lift, good 
signalisation,…
Visual courses with pictograms, at level
Good atmosphere
10 sessions of 3 hours
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Accessible to people with 
auditory disability ?

Experienced trainer 

Mobile Loop system  

Sign language interpreter
Courses at level
10 sessions of 3 hours
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Special program for children 
with mental retardation.

5 sessions on Wednesday afternoon

learning by playing
WAI-NOT website

special developed course material
pictogram, pictures, cartoons, music,…
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Further objectives.

Finalising the portal site
ICT towards employment

Further integration
on the site ‘ICT Helps’
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Further objectives.

New modular training sessions in Kortrijk and 
Ieper
- adults and children with mental retardation
- adults with auditory disability

Train the trainer sessions
- towards visual impairment
- towards auditory impairment
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New modular training sessions…
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Further objectives.

Getting a concert accessible in Ieper

- using the loop system
- integration of Sign Language interpreters
- body sonic chairs       
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Further objectives.

ICT expertise centre

- ICT-appliances for disabled persons
- individual consults
- support      
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Further objectives.

Training

We will continue the training sessions who will
started during the CitizenFirst-project.
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Any comments or questions ?

THANK YOU


