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Welcome to Argos 

Centre for training and 
action projects

Computer initiation & 
Internet course

-> to reduce the digital 
gap

For who ?

- In total 240 people of Ieper 
- No experience
- No computer at home
- 73 % never worked on a 

computer before
- 300 persons were intrested, but  

only 240 could start 

Students :

- Average age : 57
- Youngest student : 18
- Oldest student : 85
- 67 % from Ieper – rest from villages 

aroud Ieper
- 65% women – 35 % men

Sessions :

4 sessions : 
- Sept. – Oct. : 5 groups of 12 people
- Nov. – Dec. : 5 groups of 12 people
- Jan. – Feb. : 5 groups of 12 people
- May – April : 5 groups of 12 people

In total 240 persons

- 8 lessons (3 hours / week)

Lessons :

- 2 groups during daytime
- 2 evening courses
- 1 group on Saturday morning
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Open learning moment :

- a time for revision:
* on Thursday afternoon 
* on Wednesday evening

Teacher available

The attendance

- very high attendance, practically
no absenses

- no drop-outs

Publicity

big media campaign:
- brochures
- press release

Thanks to an excellent media 
campaign, the 240 places were 

immedicately taken.

Start

- personal information form 

End

- certificate
- reception

Experiences

Positive
- the people were very motivated
- they were grateful to get this opportunity

for free
- pleased with the way the lessons were

given
- positive evaluations
- the break : a relaxing moment

Experiences

- Teaching in an interactive way
- Individual & group work
- A team of experienced teachers who

take the social aspect into account
- Excellent cooperation between the City

of Ieper and vzw Argos
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Experiences

Less positive
- Long waiting list
- In the classroom : poor air quality

Tools

Computer classroom with: 
- 12 computers
- projector (provided by the city)

Course 

We developed the computer-
courses here in Argos and made 
some adaptions and updates when 
necessary

Lessons learned

Lesson 1

the different parts – gerenal terms –
switching the computer on and off 
– using the mouse properly

Lessons learned

Lesson 2

different software programmes –
starting up and closing a 
programme – using the keyboard

Lessons learned

Lesson 3 - 4 - 5

Surfing on the web – search engine

Interesting site :  www.ieper.be
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Lessons learned

Lesson 6

The basics of the Word processor 
“Microsoft Word”

Lessons learned

Lesson 7

Email : Outlook Express + Hotmail

Lessons learned

Lesson 8

MSN-Messenger – Windows Explorer

Future

- Further computer courses for
beginners

- Follow up computer courses for
experienced users

This year (sept. 2007 – dec 2007) + 
next year

Argos :

- Trainings for foreigners & long-term 
unemployed  and unskilled people :

- Dutch
- Office Work
- Jobclub (application training)

- An employment project Move (for long-
term unemployed women : the aim is to   
increase their job opportunities and to
prepare them for the labour market.

- Personal assistance


