PUTTING THE CITIZENFIRST

HOW TECHNOLOGY CAN HELP

CONFERENCE

City Hall, Ieper, Belgium
13" & 14*" September 2007

www.citizen-first.net



Day 1 - 13" September 2007

O o
(&) E 14.00h Registration & Welcome
C
Q E 14.30 — 17.00h Workshop with visits to several subprojects
| -
@ S 18.00h Nocturne In Flanders Field Museum
(€ —
(- g 19.00h Reception in the City Council Hall
O - 20.00h Last Post Ceremony
O
20.20h End of Programme Day 1

Day 2 — 14% September 2007

09.00h Registration & Welcome Coffee
10.00h Welcome Address by Mr. Luc Dehaene, City Mayor of leper
10.15h Keynote Address by Mr. Fernando Coehlo Moniz, National Expert

Desk Officer, Territorial Cooperation, DG Regio

10.45h Address by Mr. Jan Deprest, Chairman of FOD ICT, the Federal
Public Service for Communication and Information, responsible for
deploying e-government in Belgium.

11.00h Coffee Break

11.30h Presentation on CitizenFirst Lessons Learned by Mr. Michael
Mulquin, CitizenFirst Project

12.00h Panel Discussion — Questions & Answers

12.40h Introduction to Parallel Workshop Sessions
Chaired by CllIr. Lilly Wallace, Mid-West Regional Authority Ireland

12.50h Lunch

14.00h Parallel Workshop Sessions:

Theme 1: Empowering Communities Theme 3: Inclusion of People with
Special Needs

Theme 2: Engaging Young People Theme 4: Training & elLearning
14.00h-15.00h Workshop — Round 1
15.00h-16.00h Workshop — Round 2
16.30h Report from Workshop Rappatours

Questions & Answers
17.00h Closing Address

17.15h Reception in City Council Hall
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